APPENDIX A:       Mill Race Center:  A Virtual Tour
When approaching Mill Race Center, one is struck by both by the attractive setting of the facility and the amount of activity taking place on the outside.  MRC is positioned to offer a panoramic view into Mill Race Park; the most impressive view is toward the north lake, that now has a lighted fountain in the middle of it.  In the space of 30 minutes, one typically view fifty people coming and going in the main entrance or the private entrance for Just Friends clients and families.  Clusters of folks also take advantage of the convenient link to the people trails by walking, bicycling, or for those with limited ability, by transportation in one of three golf carts available at the Center.  During good weather, visitors enjoy numerous outdoor gardens, courtyards, and picnic tables.

Mill Race Center is open Monday through Friday from 7 a.m. to 10 p.m. and is very heavily scheduled for community and private events on weekends as well.  Over the course of a typical weekday, participant characteristics change perceptibly.  Mornings and early afternoons are typically populated with more traditional-aged (70+) seniors who take advantage of a broad range of health and fitness, educational, recreational activities and services.  The exception is during lunch, when community and business groups take advantage of economically priced lunches and convenient meeting space.  Toward late afternoon client demographics change, and by evening the prevalence of 50 and 60 somethings is evident.  They are attracted by stimulating educational and fitness offerings, frequent live entertainment, an evening café-type food operation, and attractive lounges for informal networking and socializing.  There are also special grandparent/grandchildren and other intergenerational programming that bring young folks into the facility on occasion.

When walking in through the main entrance, one is immediately greeted by staff and volunteers at the circular welcome/information desk.  The desk enables a number of activities to go on simultaneously including registering for membership and classes, receiving information, brochures and newsletters, and being referral to the numerous programs and services available at the center.  There is also a scanner located at the desk where participants can scan their membership card and use the touch screen to indicate the purpose of their visit.  This system enables excellent tracking of participation levels for all activities, and also employs non-intrusive methodology to identify the number of lower income users for United Way funding purposes.

A more private area just off the reception desk allows trained volunteer peer counselors to talk with members in greater depth to determine their interests and needs, and to also identify capabilities that can be tapped for employment or volunteer service opportunities.

The reception area is a very positive space thanks to ample natural lighting, an impressive mural, and other artwork, and a general buzz of activity.  Near the front door is attractive seating for seniors waiting for ColumBUS or other transportation.  In one corner is a gift shop with items produced by activity groups or a line of products that generate revenue for the center.  The gift shop can be efficiently serviced by the reception volunteers.

Near the entrance to the office area is a convenient service window to handle transactions of various kinds.  Money moving machines are also located in the area.

Just Friends/Office Wing

To the right of the information desk is the entrance into the Senior Center Services office area, which includes an office for the Executive Director, Planning/Development Director, and a work area for business/clerical staff and program staff.  There is a also a work room with office equipment and files, a small private office area for confidential conversations, and a small staff lounge for both Senior Center and Just Friends staff.  Past the Senior Center Offices is the Just Friends Programming area, which also includes offices, a small kitchen, and restrooms.  Just Friends client families can drop participants off at a separate, covered entrance.  Inside the entrance are individual cubbies for clients and coat/hat racks.   The programming area is furnished with comfortable homelike chairs and tables that can be easily arranged into smaller grouping as needed.  Group  activities and lunches for clients unable to participate in the Mill Race Center cafeteria are conducted in the program area, which also contains audio-visual and adaptive equipment for programming use.  Just Friends has access to an enclosed outside courtyard with raised bed gardens that is frequently used for programs during good weather.

Just Friends entrances and exits are equipped with security devices to insure security and tracking of meandering clients.

Fitness Wing

The Just Friends wing is located conveniently close to two small and one larger group wellness spaces that can be used for health screenings, therapies, massages, and other holistic health applications.  Columbus Regional Hospital partners extensively with Just Friends and Senior Center Services to provide on-site therapies that enable seniors with treatable disabilities (e.g. stroke, fractures) to “mainstream” back to the general population.  Just Friends clients who are able to participate in activities offered elsewhere in MRC may do so independently or with assistance from volunteers.  The Just Friends nurse is available, when possible, for emergencies, clinics, or as a consultant for other needs in the facility.  Just Friends caregivers are able to take advantage, if desirable, of the many other programming opportunities at MRC while their loved one receives stimulating care from Just Friends.

With Just Friends’ agreement, their area could also be used during the evenings or weekends for compatible purposes such as support groups and other meetings.

The Fitness Wing, which can be entered by going straight ahead through the lobby, includes, in addition to the therapy rooms, a 1500 SF fitness room, and a women and men’s combination showers/dressing room/restroom with lockers.  The fitness room is furnished with equipment, and other amenities, that has been recommended by hospital wellness staff, and has a paid and volunteer staff at all times. Staff orients users to the equipment, and helps maintain individual records that demonstrate improved outcomes for participants.  The Wellness Program at Columbus Regional, and area fitness facilities have cooperative agreements with MRC to provide personal trainers who can be engaged for reasonable fees.

To the left off the lobby is the multipurpose room, which can be subdivided into three programming areas that accommodate different purposes.  It is anticipated that the section nearest the lobby will be kept relatively free to accommodate larger, active groups (i.e. aerobics, line dancing, yoga, Tai Chi, etc.); the middle section might serve as meeting space for larger groups, and the third section will be for dining and table games.  The multipurpose room will be technologically equipped to accommodate movies, power point programs, distanced education programs, etc.).  It will also contain a stage with wings, equipment storage, and a kitchen/service area flexibly planned to accommodate both daily lunches and larger catered events.  It is anticipated that lunches at MRC will offer more choices, including a salad bar, but will incorporate federal funding in partnership with Aging and Community Services that will help subsidize costs for those 60 and over.  The dining facility will have more of an “upscale feel” with table cloths, china, glassware and table service provided by volunteers that will attract downtown business persons as well as seniors.  

The multipurpose area will be ringed with large windows that will allow accommodate maximum natural lighting and take full advantage of the vistas into Mill Race Park.

An interactive gallery will connect the fitness and educational wings.  The kinds of spaces anticipated in this area, which will boost the most panoramic view into the park includes a small coffee self service-style coffee nook, and open shelf library with a reference section for genealogical research, two computer stations with high speed internet service, a couple of nice tables and chairs that can accommodate up to six people for cards or other group activities, lounge-type seating arrangement, and an elevated large screen flat TV. At the far end of the gallery toward the arts room will be located one or two billiards tables, which can be shut off from less boisterous areas of the gallery.

The Educational Wing will include two classrooms that can each accommodate up to 25 persons (or open up to a capacity of 50), and a dedicated technology lab with 12 computer stations as well as adaptive equipment for sight, hearing, and other sensory losses.  The two classrooms will be furnished with comfortable and flexible tables and chairs can serve well for lectures, Board and other meetings, and other purposes.  Such purposes may include tax assistance, informational sessions regarding long-term care and home-based services in partnership with Aging and Community Services.  The technology lab will lend itself comfortably to class instruction, tutorials, and distanced education classes.  Based on models elsewhere, this space will be programmed and updated based on recommendation the MRC Computer Club, which will also provide volunteer instructors and tutors.  

A large, multifunctional Arts Room will be located just past the billiards tables.  This room will be equipped with large tables, comfortable chairs, a sink, ample large cabinets, appropriate equipment, like quilting frame, loom, sewing machines, easels, and specialized adjacent rooms for a ceramics kiln and storage of supplies and works in progress.

Finally, a large area behind the multipurpose room and to the left of the Arts Room will be the Senior Products Employment and Hobbies Area.  It is anticipated that the Hobbies area adjacent to the Art Room will be set up as a woodworking shop, equipped by a generous benefactor.  The Employment area will also include offices for the Senior Products supervisor, Employment Service Manager and Temporary Employment Service coordinator.  It is anticipated that some workshop space for subcontract manufacturing operations with local business/industry will also be needed, although this area will be flexibly designed equipped to accommodate other uses.

In summary, Mill Race Center is designed for maximum appeal and use by the middle ager and older adult populations, and for broader community and private (fee-based) use.  Its ambiance will quickly belie common stereotypes of aging.  Its flexible design will easily accommodate expansion in needed program areas, and its proximity to the downtown Entertainment District will make Mill Race Center a popular venue from the day it opens.

